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1. ®yHKUMOHAJIbLHbIE XapaKTePUCTHKH

1.1. Hasnauenue 1 00,1aCTh NPUMEH EHHUS

HaumenoBanue nporpammel — «Cucrema ynpasneHus npennpustueMm EvaProjecty.

Cucrema ymnpapnenust mnpeanpusitueM EvaProject mnpencraBmsier co0oli KOMIUIEKCHOE
MpOrpaMMHOE pEIICHHEe, MpeJHa3HAYEHHOE /JI aBTOMATH3allMd OCHOBHBIX OWM3HEC-TIPOIECCOB
npennpustus. Cucrema ynpasinenus npennpustuem EvaProject opranusyer paboTy Bcex OTIENOB
npeanpusTus (ynpaslieHue, IPOU3BOACTBO, COBIT, CKIIaJ, CHaOKeHUe, MapKETUHT, GPUHAHCHI, KaJIPHI,
WTP, noructuka u 1ip.) B e1uHON MHGHOPMAIIMOHHON CHCTEME.

Cucrema npeiHa3HaueHa JyIsl pelIeHus CIeAYIOIIMNX 3a/1ay:

® T[UIAHHWPOBATH MPOU3BOJICTBEHHYIO S TEILHOCTD;

®  KOHTPOJMPOBATh XpaHEHHE TOBAPOB Ha CKIIAJIE;

® pemaTh MpoOJIeMbl BEJICHHS PA3IMYHBIX TPOCKTOB B PaMKaX OJHON KOMITAHUU;

® C03/1aBaTh CIPABOYHUKHU, JIEMEHTHI KOTOPHIX MOTYT OBITh MCIIOJIb30BAHBI B JAPYTUX
MOJIYJISIX CUCTEMBI,

e oO0ecCreunTh IIOCTAaHOBKY ¥ KOHTPOJIb BBINOJHGHUS 33724  COTPYIHHKAMHU
MPEIIPUITUS,

®  YMpaBIsITh JOKYMEHTOO0OPOTOM;

® aBTOMAaTH3HMPOBAaTh PabOTy OTHENa MPOAaX M TpaHCHOPMHUPOBATH OOpaIEHUS W3
pa3HBIX UICTOYHUKOB B KIIMEHTOB KOMIIAHHH;

® (Co3/1aBaTh, YTBEPXkAaTh, XPAaHUTh HMCTOPHIO JOKYMEHTOB U PACIOPSAUTEIbHON
JIOKYMEHTaI1H;

e oOecrmeunTh 0€30MaCHOE XpaHEHUE BAXKHBIX JOKYMEHTOB KOMIIAHMHM C TpaBaMu
JOCTYTIa Ha Pa3HOM YpPOBHE;

® OpraHu3oBaTh OOLIEHHE COTPYAHUKOB BHYTPH KOMIIAHUU;

®  BLINIOJHHTH ITOJKIIOUCHNE BHEITHUX CHCTEM ¢ TTomomibio API;

® (0e30MacHO XPaHUTh UHGOPMAIUIO TIPEATIPHUITHSL.

Cucrema ympasnenus npeanpusitueM EvaProject cocToUT M3 TEXHUYECKHUX MOJCHUCTEM H

HE3aBHCUMBIX MOJYyJICH, PeaTu3yIOMMUX ON3HEC-3aauH.
1.2. Bo3MOKHOCTH CHCTEMBI
1.2.1. Monyns «IIpomaxu»

Monynp mnpenHa3HayeH Uil ydeTa NpOAaX HPOAYKTOB U YCIYT, BEIEHUS CHCTEMBI

I_[€H006p2130BaHI/I51 N aHaJiu3a KJIIMCHTOB. YHpaBHeHI/Ie 3aKyIIKaMH1, NpoJaKaMu. Benenue miaHoB



NPOJaX OCHOBHBIX BHJIOB MPOAYKIMHU. [lmaHMpoBaHWE MpOAaX W AEATENbHOCTH (OM3HEC-TIIaH,

dbopMHUpyeMbIii Ha ypOBHE KOPIOpAalMU WU TMPEeanpusiTHs, NpeoOpa3yercss B IUIaHbl MPOAAX

OCHOBHBIX BHJIOB MPOIAYKITHH).

fiI o EvaTeam Mowzapaun [poektsl CRM [Jaw6opa [naHwposaHue AKTVBE!
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Pucynok 1 — Moayns «lIpomaxu»

1.2.2. Monynbs «CRM»

MO,II}’JIB moMoractT aBTOMaTu3snupoBaThb BSaHMOHeﬁCTBHe C KJIHCHTAaMM U CBSI3aHHOM C HUMU

I/IH(l)OpMaI_[I/IeI‘/’I, YCKOPACT U YIIOPAAOYHNBACT BCC 6I/I3HCC-HpOLICCCLI, CBA3aHHBIC C [TPOAAKAMU.

i« EvaTeam Monzagauu [Mpoextst CRM [law6opa Cospate v

(s WRON )

CRM

+ [06aBHTE CAeNKY

000 «Bekrop»

1"  BopoHka npoaax
' Bopoka npoaax 2
3apaumn
Caenkn

Konrakro!

Knventsi
AHanutuka

Nuapl

®

Y OrteercreeHHbIii: Bee DUNLTPLI

——
061wan cymma: 0.00 py6. =

+ [lo6asuTs HoBYIO KONOHKY |

000 *Naprrep”
AneKcaHap

000 *Maprhep”

0.00 py6.

Pucynok 2 — Moayns «CRM»



1.2.3. Monynb «llopyuenus IIpukassl 3aganus»

IlocTtanoBka 3amaq COTPYAHUKAM U KOHTPOJIb UCIIOJIHCHUA HOpyquHﬁ. KOHTpOJ'IL CPOKOB U

KadyCCTBa NCIIOJITHCHUA.

I 3apaua TSK-46 X

Cupoposa Wpuna Bnaguumposka = Vsakos Cepreii lennagsesuu

+Crncok

Craryc

ByannsHiK

BbIFDV3I/ITb c4eTa 414 OTNPAaBKKU KOHTPareHTam no Cnmcky

Kaem oreeTa Cuaoposa Mpura Braanmpossa

HKypHan padoT  pooy; e sspernc

[J 000 "Kom-caask’ Vs Teru

[J v ©eaoperko A. C. Cornacosano
[ 000 "Bu Baw Kenobu' pykosoauTenem

[J ooo "VIHTEPHET KOMMNAHWA" Mpuopurer —
[J AQ "Camapa-pecypc”

Pucynok 3 — Monayns «Ilopydenns [Ipukassr 3aganus»
1.2.4. Monaynb «ITpoekTb»

Monynp npencTaBiser coOoi mepapxuio B BHIE CTPYKTypbl. KopHsimMu nepeBa siBIsOTCA
IIPOEKTHI, B KAYECTBE BETOK CIY’KaT MAalKH, a B JIUCThSIX HAaXOJATCS JOKYMEHTBI U CHMCKH 3ajad.
Monaynb «IIpoekTbl» MO3BOJUT IOJB30BATENSAM IUIAHUPOBATH PabOThI U PECypChl MO TEKYIIUM

IMPOCKTaM, a TaK¥XKC OTCJIC)KUBATH ITPOLCCC BBIMMOJTHCHHUA ITPOCKTOB U HAPYIICHHUE CPOKOB.
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Pucynok 4 — Monyib «IIpoekTbn»
1.2.5. Monynb «O0muit AUCK»

Monaynb mpencraBisieT co00i MEKTPOHHBIA apXUB TOKYMEHTOB M (aifjioB U Mpennoaaraet
COBMECTHYIO paboTy mosib30BaTeNleil HaJ pelakTupoBaHueM (ailyioB U ympasieHue Qailiamu Ha
yaalieHHbIX BeO-cepBepax. OOmuil JOCTYM K TOKYMEHTaM C Pa3HBIX YCTPOUCTB OCYIIECTBIISIETCS C

MOMOIII0 TpoToKoa WebDAV.
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Pucynok 5 — Moaynb «OOIui JUCK»



1.2.6. Monynb «JlokyMeHTbD)

AHanor noKyMeHTa TeKCTOBOro peaakropa «Microsoft Word» B ympolieHHOM BapHaHTe.
ITpeanazHaveH Ui XpaHEHUs JOKYMEHTAlMH POEKTa, OTYETOB, HHCTPYKIUH, 3aMETOK, CBA3aHHBIX
C MIPOEKTOM WJIM MPEANPUATHEM, PEICTABIEH B BUJI€ JOKYMEHTA.

Monynb TOKyMEHTBI MO3BOJISIET MOJIB30BATENSIM 3aHUMAThC JOKYMEHTOOOOPOTOM MEXKIY
KOMIIaHUSIMHU, BHYTPU KOMIIAHMH U C OOBIKHOBEHHBIMHU Jr0AbMHU. OOpabaTbiBaTh M HaOMIOIATh 3a
M3MEHEHUEM CTaTyca J0KyMeHTa. Bo3MOXHOCTH paboTaTh C JIOOBIMH JOKYMEHTaMH (aKThl,

HaKJIaJHbIe, cueTa-(PaKTypbl, OTYETHI U TaK Jajee).

3 @ EvaTeam Monaapaun Mpoexrui CRM  [law6opa | Cosnate | v Q & < joNC. ]

m Test Test / [lokymerTal / DOC-002152 6 S @ ¢ @[
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Joxyuentt

Tecroswii floxyment1
[ recr snoxenii
> = Ounstpel
> |22 Omen
5 Apxwe
= Tear (1)
£ KomnonenTsi
[ Tpetosarnn

= Bcezagaun

Pucynok 6 — Monyinb «/l0KyMEHTBI»
1.2.7. Monyns «Har»

[Tonb3oBaTenu MoryT oOIIATECS APYT C APYTOM B PEKHMME PEATbHOTO BPEMEHH, CO3/1aBaTh

TEMATHYCCKUC OGCY)K,HCHI/ISI 1 BCCTH NCPCIIUCKY MO KOHKPETHBIM NOKYMCHTAM, KOHTPpAarcHTamMm U T. .
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Pucynokx 7 — Monayns «Har»
1.2.8. Moaynbs «CripaBOUHUKN

Crneuundukanus uzaenuit. Onpeaenser cocTaB KOHEUHOT0 U3JIENNs, MaTepUalbHbIE PECYPCHI,
HEOOXOIUMBIE JUIsl €0 U3roToBiIeHHs . PakTHUYeCKH crenuduKanus SBISETCs CBA3YIOUIMM 3BEHOM

MEX]Ty OCHOBHBIM IUIAHOM IPOM3BOJICTBA U TUIAHOM IMOTPEOHOCTEH B MaTepraax.
1.2.9. Monynp «Cxam

VYnpasnenue 3anacamu. CKiaJ paccMaTpUBaeTCs Kak BUPTyaibHas OM3HEC-€JMHULA, TOBAPHI
— Kak BHpPTyaJlbHble OOBEKThl KOJIMYECTBEHHOI'O W CTOMMOCTHOIO Y4eTa, BeayIllerocs B

COOTBETCTBHUHU C TPEOOBAHUSAMHU YIIPABIEHUYECKOTO YUETa.
1.2.10. Monyns «lIponsBoacto»

[IpenocraBnsier MNOJB30BATEN0 AaBTOMATU3UPOBATh IPOU3BOACTBO HA MPEANPUSATAU U
JIETaJIbHO OTCIIEKUBATH MPOLIECCHl MPOM3BOICTBRA (B pa3pe3e TeXHOIOrnueckux onepanuii). Hapsay
C 3TUM MOJIYJIb TIO3BOJISIET BECTH YUET B pa3pe3e MPOU3BOACTBEHHBIX MTPOECKTOB JIMOO HAIPaBICHUMA

OusHeca.



1.2.11.Monynb «IlnanupoBanue»

Hpe}lOCTaBHHCT MOJIB30BATCIII0O OCYHICCTBJIATH INNIAHUPOBAHHUC 3aKYIIOK, IIPOU3BOACTBA U
MMpoJaax. B mmanax onpeacsACTC MPOAYKIHA B KOHCYHBIX CANMHHUIAX CO CPOKAMH U3T'OTOBJICHUS U

KosanuecTBoM. [InmanupoBanue nmpeoOpasyercs B IIaH-rpaduK BbITycka (IIPOU3BOJCTBA) IPOIYKIUH.

iii & Desk Mowzagaum [Mpoexrs CRM Jawbops [Maauupoeakue Akimes! Cosgate v Q &< 0D @
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Pucynok 8 — Monyns «IlnmanupoBanue»

1.2.12. Monyns «Ilepconam»

@opMUpyeT CTPYKTypy OpraHu3aldd M IO3BOJSET BECTH y4eT U KaJpoBOE
JIeTIONIPOU3BO/ICTBO, JOKYMEHTUPOBATh TPYAOBbIE OTHOLIEHUS, (UKCHPOBAaTh HH(OpMALUIO O

HaJIMYMU U JIBY)KEHUH II€pCOHAIA.
Monyne «llepconan» sBnsercs 0a30d s HANOJHEHUS W XpaHeHus HHopMalnuu o
COTPYJHMKaXx B MX JMYHBIX Jenax. llpegHasHadueH i MCNONB30BAaHUS PYKOBOJUTEIEM,

COTPYJHHKOM KaJIpOBOU U OyXTalTEPCKOM CITy>KOBI.

1.2.13. Monyns «["omocoBast CBS3b»

Ilo3Bomaser OpTraHru30BaTb 3BOHOK MCXKAY IMOJIL30BATCISIMU CUCTCMbI OAWH K OJHOMY U

MHOTH KO MHOTHM.
1.2.14. Monynbs «BHYTpeHHHIT TOpTAID»

[IpenoctaBnser npoctynm K HWHpOpPMamuu ¥ OpraHu3yeT B3aUMOJCHCTBHE BHYTPH
npeanpusaTus. Bkiroyaer B ce0sf XpaHMIIMILE JOKYMEHTOB C KOHTPOJIEM BEpPCHM, CUCTEMY

yIpaBJICHHA 3aga4aMi, BUKU-CUCTEMY U HY6J'II/IK8.I_[I/IIO HOBOCTEH 1A COTPYAHUKOB KOMITAHHH.



1.2.15. Monynb «3aKynKku»

IIpenoctaBnsier mnonbp3oBaTento Cucrtembl ympasineHus mnpeanpustuem EvaProject

OCYILECTBIIATh pabOTy MO 3aKyNKaM y MOCTABIIMKOB.
1.2.16. Monynb «®UHAHCH U aHATUTUKA»

[To3Bossier aBTOMATU3UPOBATh (HHAHCOBYIO JNEATENBHOCTh oOpraHu3anud B Cucreme
ynpasienus npeanpustuem EvaProject:
® yyeT OyXTraJTepCKUX OIepaluid;
® yueT aKTHBOB U 00SI3aTENIbCTB;
® BeseHHMe U GOPMHUPOBAHUE (PMHAHCOBBIX OTYETOB,;

® BCJ/IEHME IIaHA CYETOB.
1.2.17. Monyns «Jloructuka»

OpFaHI/I3aLII/I${ JABHUIKCHUS TOBAPOB, U3IENuN U KOMIUICKTYIOIUX, T OTOBOI1 MMpOAYKIHHU. VYuer

JBUKEHUS IO CKJIaJaM, epeBo3YrKaM, KOHTpareHTam H Jip.
1.2.18. Moaynbs «MapkeThuHI»

Monynp npenHa3HayeH AJis aHaliu3a LeJIEBOIl ayIMTOpUH, BBISIBICHUS €€ MOTpeOHOCTEN U
MHTEPECOB, MOUCKA OOJIEBBIX TOYEK M (POPMUPOBAHMS €IMHON KOHLEMIMUU MPOABUKEHUS TOBApPOB,
YCIIYT WU LIEeJI0H KOMITaHUHU.

Moysbs aBTOMaTH3UpYyeT padoTy MPEANPUATHS 110 PAa3THYHBIM CTPATETHSIM MTPOIBIIKEHHS .
1.2.19. Monynb «Helpdesk»

Monaysb npeaHa3HadeH JUlsl aBTOMAaTU3alMy paOboThl PEAIPUATHS 10 3aIpocaM KIMEHTOB U3
LEHTpa NOJJIepKKU. Moaysb MO3BOJIIET PEruCTPUpPOBATh 3asBKU IOJIb30BaTENe, MaKCUMAaIbHO
OBbICTPO JTMKBUAUPOBATH aBAPHUHU, YCTPAHITh MPOOIIEMbI ¢ 000pYIOBAHUEM U JPYTHE HEUCTIPABHOCTH,

IIPHUBJICKAA IIPU HCO6XOI[I/IMOCTI/I COTPYAHHUKOB APYIUX nonp%neneHHﬁ MMpCaIpusTUs.
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Pucynok 9 — Ctpanuna obpamennii B Moayie «Helpdesk»
Monaynps moBbIIaeT 0e30MacHOCTh MHQPPACTPYKTYphl M OOecrednBaeT OecrpepbIBHYIO
paboTOCIIOCOOHOCTD 3a CUET aHaIM3a U MPOTHO3MPOBAHMUS 3aTparT.
OcnoBubie pyHkimn moayist «Helpdesk»:
e (HopMHPOBAHHUE 3aMIPOCOB C ONMMMCAHUEM U BIIOKECHHUSIMU;
® KOMMEHTHPOBAHHUE 3alPOCOB;
® TpYNIHPOBKA 3alIPOCOB HA MTOPTAJIE;
e yuer SLA;
e BeneHue 0a3pl 3HAHUI IS KIIMECHTOB;
® (UIBTPHI M OTYETHI IO 3aIPOCaM;

® ruOKHEe HACTPOUKH OM3HEC-TIPOIIECCOB.
1.2.20. dpaiiBep B3aumonerctust ¢ KKT, onnaitn-kaccamu, miaaTéXHbIMA CHCTEMAMH

HpaiiBep mnpenHazHaueH s nepenaud 1oiatexHbix gaHHbix ¢ KKT, onnmaitH-kacc,
1aTexHbIX cucreM B Cucremy ympasineHus npeanpustueMm EvaProject, a Takke i yaaaeHHOTO
3a4MCIIeHUs JCHEKHBIX CPEJICTB Ha CUEeTa KIIMEHTOB U3 CIHMCKA KOHTPareHTOB.

VY4yerHas 3amuch Kaccupa — 3TO YYETHas 3aluCh I0Jb30BaTenss CHUCTEMBI YNpaBICHUS
npennpustueM EvaProject, koropomy npenocTaBiieH JOCTyn K uHTEepdeiicy «Beb-kaccay.

[ToaxmrouenHoe pabodee MECTO KacCHpa COJEPKHUT CIUCOK TUIaTeXel B BUJE TAOIHUIHI (B
uHTepderice «Bed-kaccay) v MO3BOIISIET COBEPIIATD CIEAYIONINE JEUCTBUS C TUIATEKAMU:

® [IPOCMOTp J€Talel IIaTexka;

® CO3JaHMC 4YCKa IIpuxo/a,
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CO3/IaHUE Y€Ka CTOPHUPOBAHUS IPUXO0]A;
CO3JIaHUE Y€Ka IIPOJaXKH;

CO3JJaHH € Y€K CTOPHUPOBAHMSI ITPOJIAKH;
CO3/IaHUE YeKa KOPPEKIIHH;

OTMCHaA.

[[OCTYHCH IO CK KOHTpAarcHra 1moa yquHOﬁ 3allUCbIO KaCCHUpa.

1.2.21. dpaiiBep B3aumoseiicTBus ¢ cucreMamu /10

Hpaiisep B3aumojeiictBus ¢ IO sBisgercs KOMIOHEHTOM CHCTEMBI U SIBIISETCS

IIPOMEKYTOUYHBIM 3BEHOM MEXKIY CUCTEMaMU 3JIEKTPOHHOTO JoKymeHTooboporta [nanok/CBUC n

Cucremoii ynpasnenus npeanpusitueMm EvaProject.

paiiBep m0O3BOJIAET pelIaTh CIAEYIOIINE 3a0a4u:

oOMeH AokyMmeHTamu BHyTpu Cuctemsbl ympasieHus npeanpustaem EvaProject c
KOHTpareHTaMH M3 pa3HbIX cucTteM JokymeHTooboporta ([namok, CbUC);
yIpaBjIeHUE CIIUCKOM KOHTPAareHTOB, TOKyMEHTOOOOPOT C KOTOPHIMHU IIPOUCXOAUT B
JNIEKTPOHHOM BUJIC;

ABTOMATUYECKOE TMOJNMCAHUE JOKYMEHTOB KBaTH(DUIIMPOBAHHOW 3IICKTPOHHOM

OAIIUCBIO.

Ilonp30BaTeah UMEET BO3MOKHOCTD:

co3aTh JIOKYMEHT, BBIOpaTb €ro THI, COIJIaCOBaTh, IOJMNMCATh, OTIPABUTH
KOHTpPAareHTy;

MOJIyYUTh JOKYMEHT U MOANNUCATh, OTKJIIOHUTb, aHHYJIUPOBATh €r0;

OTCJIeKMBATh U3MEHEHHUE CTaTyca J0KYMEHTa;

HCKaTh KOHTPAreHTOB 10 UX PEKBU3UTAM, MOAKIIOUEHHBIX K TOU K€ CHCTEME;
OTIIPaBUTh MPUTJIAICHUE KOHTPAreHTy;

BbIOpath cuctemy 310 1o yMOTUaHHIO [UIs KaXI0TO KOHTPAreHTa,;

paboTath ¢ mabJoHaMU JOKYMEHTOB;

HUCKaTb JOKYMCHTEI 110 3alaHHBIM IMapaMETpaM.

1.2.22. [lpaiiBep Ui UHTErpaluu OAaHKOBCKUX CUCTEM

[[paﬁBep HHTCrpalyuu OaHKOBCKHX CHCTEM II03BOJISIET )IO621BJ'IHTB OaHKOBCKHE cYeTa 11

BSaHMOHeﬁCTBHﬂ ¢ OaHKOM M3 CUCTEMBI, a TAaKXC IIOJy4daTb W OTIIPABJIATH I/IH(i)OpMaHI/IIO 0

0aHKOBCKHX OIeparusX.

cDyHKI_II/IOHEI.]'H:HI:I6‘ BO3MOXXHOCTH z[paﬁBepa:

pyuHas 3arpy3Kka JaHHBIX;
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aBTOMaTH4YecKasl 3arpy3Ka JaHHbIX (B yCTaHOBJIEHHbIN POMEKYTOK BPEMEHHN);
[IOJIyYEHUE BBIKMCKU 33 YKa3aHHBIN IIEPUOL;

OTIIPaBKa MOATBEPKACHHOIO U MOANUCAHHOTO 3JIEKTPOHHOM MOJIMKUCHIO IUIATEXHOTO
MIOPYYEHUS;

MOJIyYeHHE CTaTyca OTIPABJIEHHOTO IUIATEKHOTO MOpPydYeHUs (Kak Mo TpeOOBaHUIO,

TaK U aBTOMaTI/I‘leCKI/I).

TexHonorus wHTErpanuu OaHKOBCKHMX CHCTEM mMojAepkuBaer padbory c OUIT nns

nmoArnucanuvs pas3JIM4HbIX JOKYMCHTOB, 3alIpOCOB.

[[paﬁBep MoAACPIKUBACT HHTCTPALIO C HCCKOJIbKUMHA OaHKaMHu:

Co6epbaHk;
Touka bank;

Anbda-baHk.

1.2.23. JlpatiBep unterpanuu [P-renedonnn

Hpaiiep mnozBossier wuHTerpupoBate ATC mpennpusitus ¢ Cucremoil  ymnpaBieHUsS

npeanpusitueM EvaProject: peructpupoBath (pakT 3BOHKAa M BECTH 3allUCh Pa3roBOpa B MOJYJIE

«CRM», aBTOMaTH4eCKH OTKPHIBaTh KAPTOUKY KJIMEHTA WM (POPMUPOBATH HOBYIO MO BXOSIIEMY

3BOHKY,

OyHKIIMOHAIBHBIE BO3MOXHOCTH JIpaiiBepa:

IIPU BXOSIIEM 3BOHKE 0TOOpa)kaeTcsi KapTouka KJIMEHTa B HU)KHEM [IPaBOM YIIIy;
€CJIM BXO/SIIIUI BBI30B C HOBOT'O HOMEPA — CO3/JAETCs KIIMEHT U C/IENIKa;

ecii Ha BBI30B HUKTO HE OTBETHII, co3aercs 3aaua «llepe3Bonuts. IIpomymeHnbIi
BBI30B» B C/I€JIKE HA OTBETCTBEHHOTO 1O clIeNKe (BaxkKHOCTh «biokupyromasny);
aBTOMaTu4eckKas 3aluch BXOIAIIMX M UCXOAALINX Pa3rOBOPOB;

B CIIEJIKE OTOOpaKaeTCst BUDKET IS IPOCITYIIMBAHUS COBEPITUBIINXCS 3BOHKOB;
OTCUYET BPEMEHHU TEKYILEr0 pa3roBopa;

KJIMK Ha KapTOYKY 3BOHKA OTKPBIBAET MOCJIETHIOK OTKPBITYIO CAEIKY KOHTPAreHTa;
ynpaBlieHHe nepeaapecanueil (MexIy MO0Jb30BaTeIsIMKU/TPYIIIAMH IOJIb30BaTENeH
ATC npennpusTis) U3 CUCTEMBI;

[0 3aBEPILEHHUIO BBI30BA B KAapTOYKE (PUKCUPYETCS UIMTEIBHOCTh Pa3roBOpPa, €ro
3aIlKCh, U MpeyIaralTcs JalbHelne JefCcTBUS: COCTaBUTh ONUCAHUE NS AUAJIora,
MOJIrOTOBUTH KOMMEPUECKOE MPEUI0KEeHNE, 0QOPMUTH CACTKY U TaK JaJiee;
CTaTUCTUKA 3BOHKA M0 JUIMTEIBHOCTH, [0 COOTHOIIEHHWIO OTBEYEHHBIX U HE

OTBCUCHHBIX BBI3ZOBOB.
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Hactpoliku npaiiBepa NIpeIOCTaBIAIOT BO3MOKHOCTb HM3MEHEHHs KIIOYEH, CEKpETOB,
peryIMpoBarb BpeMs J03BOHA OIEPATOpy, CO3/1aBaTh OTYET IOCIE Ka)KAOro 3BOHKA. Peann3oBaHa
OTIIPaBKa aBTOMaTH4YECKOT0 I0JI0COBOI'0 COOOIIEHNUS, €CIH KJIIMEHT 3BOHUT B Hepabouee BpeMs (IIpu
YKa3aHUU pexuMa paboyero BpeMeH! MPEANpHUsITHS B CUCTEME).

Buewnuii Bua npaiiBepa npejicTaBiieH Ha pUCYHKE 4.
1.2.24. IpaiiBep noakiarodyeHust k 1C

Hpaitsep noaxmoueHus K 1C apisiercs kKomrnoHeHToM CHCTEMBI yIIpaBieHUS NPeANPUATHEM
EvaProject m mo3Boisier OOMEHUBAThCA JaHHBIMH MEXIy cucrtemamu. [lommepikuBaercs
nojkioueHne Kk koHpurypauusam «1C:byxranrepus» u «1C:Ilpeanpusituey.

Hpaiisep noaxmoueHus Kk 1C mo3Bosser:

® [I0Jy4YaTb CHUCOK JOKYMEHTOB, CIIPAaBOYHUKOB, 3alMCEd pPETUCTPAa CBEICHUMN,
BO3MOKHO C (PUIBTPOM;

® [I0JIy4aTh JAaHHBIE AJIEMEHTA CIPABOYHHKA, JOKYMEHTA (110 CChIJIKE), JaHHbIE 3aHCH
HE3aBHUCUMOI'O perucrpa cBeAeHWd (MO KIIO4Yy), JaHHble Habopa 3ammcei
MOAYMHEHHOT0 perucrpa (1o perucTparopy);

® pelaKkTUPOBATh JAHHBIE OJIHOTO JJIEMEHTa CIPAaBOYHMKA, JOKYMEHTa U JPYroro
CCBUIOYHOI'0 OOBLEKTA;

® CO37aBaTh HOBBIM AIEMEHT CIIPABOYHUKA, IOKYMEHTa, Habopa 3ammcei;

® [IPOBOAMTH OJIMH JOKYMEHT, 3aIlyCKaTh CTapT OM3HEC-IpoIecca.
1.2.25. Monynb mo paboTe ¢ 3JIeKTPOHHOM MOYTOM

Mopyns 1o paboTe ¢ 31EeKTPOHHOM MOYTON SBJISETCS KOMIOHEHTOM CHCTEMBI yIIpaBiIeHUS
npeanpustueM EvaProject.
Monyib npeHa3HAYEH JUIA:
® paloThl C DJIEKTPOHHOM IMO4YTOM U3 oJHOoro okHa B CucreMe ynpaBieHUs
npeanpusitueM EvaProject;
® paboThl C MUCbMAaMHM U3 PA3HBIX MOYTOBBIX ALIUKOB,
® pacrpeeieHHs] BXOJIIIMX IHCEM IO pa3HbIM coTpyaHukam. Hampumep, mis
OpraHu3alii OT/eNa Mo paboTe ¢ KIUEHTaMH, MOCTaBIIMKaMH, paboThl oTAerna
TEXHUYECKOH MOIEPIKKH;
® ABTOMATHYECKOM perucrpanuu (akra oOLIeHUs C KIMEHTOM B KapTOUKE KIHEHTa;
® ABTOMATHUYECKOI'O CO3/IaHUsl HOBOI'O KJIIMEHTA IOCIIE MTOJIyYE€HUsI IUCbMa OT HETO.
Ilosnp30Baresb UMEET BO3MOKHOCTD:

® JIOJKJIFOUHUTHh HECKOJIBKO ITIOYTOBBIX SAIIIUKOB,
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® [IpOoCMaTpuBaTh CO3AaBaTh, OTHPABIAThH, COOOLICHHS B BHIOPAHHBIX SALIUKAX;

® IOMETUTH SIIMK KaK KoprnopaTtuBHbIN (O0muii);

® OTIPABISATH COOOIIEHNUS IEKTPOHHON MOUTHI Yepe3 BHIOpaHHBIN aKKayHT;

® Co3/aHus MabIOHOB COOOIIEHUH Ha jinja;

® cozgaBaTh (PUKCHPOBAHHBIC MOIMHMCH JUIS MUCEM, MHIUBHIyaJbHBIC IS KaXIOTO
MOJIKJIFOUYEHHOT O SIIIIHKA;

® 337aTh UMS OTHpPABUTENS s siiuKa. Ecau ocTaBuTh €ro mycThiM, TO B moje «Ot
KOro» OyJieT 0TOOpa)kaThCsi IMsI MTOJIb30BATENS], KOTOPBIN OTHPABIISLI MHCHMO;

® CO3/1aHUs JIUJIOB 110 HOBBIM MHUCHMaM;

® CTaHJapTHas TPYNNUPOBKa Mo e-mail (COTpyTHUKH, KOHTPAreHThl, CUeTa, 3asBKU,
paboTa ¢ KJIIMEeHTaMu);

® Co3/aHue, peJaKTUPOBaHue, yalleHHue TOJIb30BaTEIbCKUX e-mail-rpymir;

® HEorpaHMYEHHOE KOJIMYECTBO BbIOOpA IPYIII AJISl OTIIPABKU MTUCEM;

® BO3MOXXHOCTbH IIPOBEPSITH CTATYC MPOUYTEHHS MTUCEM: IPOYUTAHO/HE IPOYUTAHO;

® BO3MOXXHOCTb IIOMETHUTH MTMCbMO KaK Ba’KHOE;

® 3arpysKa C MOJKJIIOUEHHOTO SIIIHKA CTapbIX MHUCEM;

® CIMCOK MPEIyCTaHOBIICHHBIX CEPBEPOB, Hanpumep, mail.ru, yandex.ru u gmail.com;

® 100aBJICHHME CBOUX IPEIYyCTAaHOBIEHHBIX CEPBEPOB, YTO IO3BOJISIET MPOU3BOIUTH
OBICTpOE MOAKIIOUYEHUE TOYTOBBIX SIIHUKOB;

e 100aBiieHHE e-mail-aipecoB B YEPHBIN CIUCOK;

® OTHpaBKa COOOIIEHUH C BIOXEHHBIMH (aiilaMu, a TakKe YIpaBIeHHE HMH
(COXpaHATh WIIH HET);

® BO3MOXKHOCTH ITOMEUaTh BXoamue nucbMa kak CITAM;

® HaCTpoOiiKa MoJIb30BaTENbCKUX (UIBTPOB.
1.2.26. Monynp aBromarndeckoil paccsliaku CMC

Mopynes mo3Bosisier otnpaniasaTh CMC-cooOmieHnss ¢ MOMOIIBI0 MHTETPAIMK C BHEITHUM
cepBucoM paccbuiku CMC. Mojynb noasiep>kuBaeT OTIPAaBKy COOOIIEHUH MO COUCKY U MAaCCOBYIO
PacChUIKy COOOLICHUH IO TPYIIIIaM.

B nensax HagexxHOCTH 1 0€30MaCHOCTH MOJKIII0YeHHE UT03a A1 pacchliku CMC BO3MOKHO
TOJILKO JUTS oTieparopa (IoJIb30BaTeNs) ¢ MpaBaMH aJMHHHACTPATOPA.

Mopayns aBTOoMatuueckoir pacceiku CMC goctyneH w3 T1iaBHOTO MeHIO CHCTEMBI
ynpasienus npeanpustueMm EvaProject. Y monb3oBarens ecTb BO3MOXKHOCTh 3aJaTh MapaMeTphl
OTIIPaBKU COOOIIEHUI:

e ucnoaszyemblii CMC-mutio3;
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® CINCOK IoJyyYaresei (1o HoMepy Wi 10 Ipylam);
® jiara ¥ BpeMsl OTIPaBKU;

® TEKCT COOOIIeHus.
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1.2.27. Monynb aBTOpU3ALIUU [10JIb30BaTENEN CUCTEMBI

Monysb aBTOpH3aluu 00ecreynBaeT CleAyonye GyHKIHUHU:

® ayTeHTH(HUKAMU U aBTOpU3alMK TMojib3oBareneii B Cucreme ympaBieHUs
npennpusitueM EvaProject;

® DPETUCTPALUIO HOBBIX M0JIb30BaTENEH;

® PErucTpaIlIO HOBBIX TOJIb30BATEINICH 11O TIpHUTIIAeHus M (invite);

® 00paboTKy 3ampoOCOB OT APYTUX MOAYJICH CHCTEMBI;

® OpraHu3alHI0 B3aUMOJIEHCTBUS C BHEIIHUMH CUCTEMaMH aBTOPU3ALIHH;

® BO3MOXXHOCTb paclIMpeHus noanaepxuBaeMbix nmpotokoios: LDAP, RADIUS, Active
Directory, OAuth2. B xauecTBe KiueHTa U CEpBepa;

® yhpaBJieHUE IPaBaMU JIOCTyIIa BbIJABaEMbIX BHEIIHUM CUCTEMaM U TPETbUM JIULaM;

e 0a30BbIi 10oCcTyN K pyHKUIUAM Moyt yepe3 WEB-unrtepdeiic;

® BO3MOXXHOCTb YIpaBJieHHs NPOGMISIMU TOJIb30BaTeNel: CMEHBI Mapoyisi U APYTUx

PEKBU3HUTOB I10JIb30BATENEH.
1.2.28. Cucrema mpaB JocTyIma

Cucrema ynpasnenus npennpustueM EvaProject ocHoBana Ha Mozenu 0€30MacHOCTH C
nomoiupio ACL (Access Control List). OcHOBHBIMU MOHSTHUSMHM IpoOLiECCa pa3TpaHUUEHUs MpaB
JIOCTyTa SIBISIOTCS MOAYJb yIpaBieHUs, 00BEKT JOCTYIa, METOJ AOCTYNa K OObEKTY U CyOBEeKT
JIOCTYyTIA.

OO6bekToM JocTymna sBIsiETCS JI0OOM 3JIEMEHT CHCTEMBI, JOCTYNl K KOTOpOMY JJisi
I10JIb30BAaTENIEN U APYTUX CYOBEKTOB AOCTYIAa MOKET ObITh IPOU3BOJIBHO OIPAHUYEH.

ACL npenocraBiser ynpapieHHe IpaBaMu JUIsl pa3InYHbIX CYIHOCTEH:

® OpraHu3alloHHAas eIUHUIA;
® DpOJlb;

® Tpymma,

® [10JIb30BAaTEb.

Korga cyObekT 3ampamivBaeT BBINOJIHEHHE ONEpaluu HajJg OOBEKTOM, CHCTEMa CHadalla
IIPOBEPSIET CIIUCOK PAa3pelIEHHBIX Ul 3TOro cyObeKTa ollepaluii, U TOJbKO IOCIE 3TOro
MPeIoCTaBIsAeT (MM HE MPENOCTABIISET) IOCTYII K 3alpPOIIEHHON ONepalny.

[Ipexne, uem cyObEeKT CMOKET MOTYYHUTh TOCTYT K 00BEKTY, OH JOJDKEH UACHTH(UIIUPOBATh
ce0sl B MojcUCTEME 0€30IaCHOCTH IMPUJIOKEHHUS. Y JOCTOBEPEHUE COIEPHKUTCS B TOKEHE JIOCTYIIa.

Hpexc;[e, YCM paspClInTh CYGT»CKTy AOCTYII K O6’BCKTy, MPUITOKCHUC MIPOBEPACT aBTOPHU30BAH JIN
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TOKEH JI0CTyma CyOBbeKTa Jjsi oOpamieHusi K 00beKTY W BBITIOJIHEHUS HYXKHOHM 3amaud. [l aToro
CpaBHUBAIOTCS JaHHBIE TOKEHA CO CMHUCKaMHU ynpaBieHus aoctynom (ACL).

[Toacuctema 6e3onacHoctu mpoBepsier ACL oO0bekTa, MPUMEHUMBIX K TOJB30BaTEIsIM U
rpynmnaM, B COCTaB KOTOPBIX BXOJUT MOjib30BaTenb. Ecin mo noctukenuto koHna crnucka ACL
HY>KHOE IIPaBO J0CTYyNa IBHO HU Pa3pelIeHo, HH 3alpelIieHo, MoACcu cTeMa 0€30IaCHOCTH OTKA3bIBAET

B JIOCTYIIE€ K OOBEKTY.
1.2.29. API

Cucrema ympasnenust npeanpustuem EvaProject mpemocrasisier aBa yHU(DHIMPOBAHHBIX
BHEILIHUX UHTepdetica:
e HTTP API
e uHTepdelic ynpasneHus u3 komanHou ctpoku (Console API).
Bce BHemHMe cucTeMBl, B TOM 4Hcie U web-Opay3ep KiIHMeHTa ¢ 3alylIeHHbIM B HeM web-
MIPUIIOKEHUEM, oOpararoTcs yepe3 eaunHooopazasiii HTTP APIL.
[IporpaMMHBIE KOMITOHEHTBI TAKXKE B3aUMOJECHCTBYIOT JPYyT € ApyroM mnocpeactsom APIL
[Tpu 5TOM KOMITOHEHTHI 00Pa3yIOT HEPAPXUI0 — BBHICOKOYPOBHEBBIE KOMIIOHEHTHI HCHOIB3YIOT AP
HU3KOYPOBHEBBIX KOMIIOHEHTOB.
Hutepdeiic Console API ucnonb3yercst ans 3ajad aAMUHUCTPUPOBAHUS, pPa3pabOTKU U
kactomuzanuu cucreMmbl. Console APl ympomaer mpouecc mporpaMMUpOBaHUs HMPH CO3/1aHUU
NpUIOKEHUH, abcTparupys 6a30ByI0 pealu3aluio U MPEAOCTaBIAsA TOIbKO OObEKTHI WM JeHCTBUS,

HE0OXOIMMBIE Pa3padOTUUKY.

2. I/IH(l)OpMaIIl/ISI, HGOﬁXO}II/IMaﬂ AJIA YCTAHOBKH H IKCITYaTaAllUA CUCTEMbBI

2.1. YcranoBka paGodero mecra

Huctpubytu Cuctemsl ynpasieHus: npeanpusitueM EvaProject moctymneH ans ckaunBaHUs
1o cchuIke https://www.evateam.ru/registration/. J{ns paspepteiBanus sk3emMiuisipa [10, Ha padodem
Mecte goikHa O0bITh yeranosiena OC Linux.

Okcmutyaranus CucTeMbl yiipaBiieHus npeanpusitieM EvaProject mporcxouT nocpeacTBom
aBTOMATU3WPOBAHHOT'O pabodyero Mecra. TepMHH «aBTOMAaTU3MPOBAaHHOE padouee MecTo» (manee
APM) B 1aHHOM ciTydae HCIOIb3yeTCs UTsl 0003HAYEHUS TPOTPAMMHOTO TPUJIOKESHHS, TOCTYITHOTO

B cetd MuTepHer no anpecy https:// www.<lomenKomnanuu.evateam.ru>/.
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2.2. MuHuMajibHble TpeOOBaHUA K OOOPYIOBAHMIO, HA KOTOPOM NPeANoJIaraercs

skcnyarauusa APM

MuHUMAaIbHBIE CHCTEMHBIE Tpe60BaHI/I$I AJIs1 CEPBLpa CucreMsl YIpaBJICHUA IPCANIPUATHEM

EvaProject:
1)
2)
3)
4)
5)
6)
7)

CucteMHbIe TpEOOBAHHS 3aBHCAT OT KOJIMYECTBA MOJIb30BATENEH CUCTEMBI;
[Ipoueccop (CPU): mporeccop ¢ apxuTekTypoii x86-64 4 sapa;

0O3Y (RAM): 2048 MO u Bbl1IE;

Juckosas noacuctema: SAS/SATA 50 I'b 7200RPM;

OnepanmonHas cuctema: Linux;

Cetb: 100 mb6uT/C;

[Iporpammuoe obecrieuenue: narepnperatop Python 3.8.5, CYB]] PostgreSQL13.1.

MuHuMaabHBIE CUCTEMHBIC Tpe6OBaHI/I$I UL CEPBEPA aBTOpHU3ALIUU:

1)
2)
3)
4)
S)
6)
7)

JlomkeH ObITh pealn30BaH Ha TOH ke miaTdopmMe, 4TO U OCHOBHbBIE MOTYJIH;
Jomxen umets DNS anpec B OCHOBHOM JJOMEHE;

OnepanonHas cuctema: Linux;

[Tpornieccop (CPU): mporeccop ¢ apxuTekTypoi x86-64 2 sinpa;
O3Y(RAM): 2048 MO u BbI1IE;

Juckosas noacucrema: SAS/SATA 10 I'b 7200RPM;

Cers: 100 mbur/c.

2.3. YpoBeHb NOArOTOBKH MOJIb30BATEN €1

Ilonp30BaTenb CHCTEMEI JOJDKCH HUMCTh HaBBbIK pa6OTI>I ¢ JIIOOBIM U3 MoAACPIKUBACM bIX

unTepHeT-Opay3epoB (Google Chrome, Mozilla Firefox, Apple Safari, Microsoft Edge, Microsoft

Internet Explorer), a Tak)ke 3HaTh COOTBETCTBYIOIIYIO MPEAMETHYIO 00JIaCTh.
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